Caller ID with Name 
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Description

Caller ID with Name enables end users to identify the name and telephone number of an incoming call to his/her telephone number before they answer. .     

Aliases    

· CNAM     

· Calling Name ID     

Availability

· Caller ID/Caller ID with Name service is available only in specially equipped (SS7) central offices.

· The following Michigan DMS-10 offices are now compatible with Caller ID with Name. The customer must have both Caller ID and Caller ID with Name. They cannot have Caller ID without Name. Caller ID with Name is NOT available for Centrex customers in these four MI DMS-10s. 

Important: These are the only exceptions. Otherwise, Caller ID and Caller ID with Name are available in all other areas throughout the SBC region.

Michigan DMS-10 Offices ONLY: 

	CLLI 
	ENG NAME 

	BOCYMIBCDS0
	Boyne City

	EVRTMIMNDS0
	Evart

	NWAYMINWDS0
	Newaygo

	ELKRMIMNDS0
	Elk Rapids


	


    

Restrictions/Limitations

· End user must also subscribe to Caller ID.

· Caller ID with Name requires compatible display Customer Premises Equipment (CPE).     

· Caller ID/Name service requires Call Waiting 

· Caller ID with Name is not eligible for temporary suspension for Business Accounts

· Both the calling and called numbers must be in an SS7 area for the call to display.     

· IntraLATA, InterLATA or interstate long distance calls may display or be blocked depending on whether the interexchange carrier passes the display information.     

Not available with:
· 2005/2006 Channel Service

· Centrex and Custom Business Service in certain central offices.

· Dual Service

· PBX/DID

· Success 800

· Cellular Service     

· Coin/Pay Phones     

· All Foreign Exchange (FX)/Foreign Central Office (FCO) types of services     

· All WATS/800 services     

· Remote Call Forwarding (RCF)     

· Success 800/888 Service (Caller ID/Caller ID with Name is added to the POTS number that the 800/888 number is pointed to)     

· DTSE (incoming and outgoing)
· ISDN Direct (Wisconsin)
Interactions

Custom Business Service   

The originating number and name will be displayed in the same manner as POTS.

Answering CPE   

Answering machines, fax switches, or other CPE that automatically answers a call must be set to two rings or greater for the call to be displayed.

Automatic Callback   

The originating number and name will be displayed unless the original call was blocked.

Call Forwarding

The originating number and name will be displayed if the receiving location is a Caller ID subscriber. All three locations must be in the SS7 area.

Call Screening

Call Screening takes precedence over Caller ID with Name. The originating call will not ring at the subscriber’s premises if Call Screening is activated and therefore does not display.

Call Waiting

If the subscriber hangs up upon hearing Call Waiting tone, the originating number and name is displayed after the first ring. If the subscriber does not hang up, the number and name will not be displayed unless the customer has Caller ID with Call Waiting feature (Wait & See) Only available in select Central Offices region wide.

Cellular Service   

The originating number and name may be displayed.

Key Systems   

The Key System Unit must be modified by the key system manufacturer to accept Caller ID information and direct it appropriately. Advise Caller ID end users with key systems to check with their manufacturer for the necessary modifications.

Multi-Line Hunting   

The originating number and name will be displayed only on the lines that have Caller ID with Name and CPE installed. For a multi-line hunt Group, each line must have the Caller ID feature to display correctly. For example, a three line hunt Group has Caller ID and Caller ID with Name on each line. An outside call comes in and hunts to the third line. The originating, outside number and name will display on the third line.

Multi-Ring Service   

The originating number and name will be displayed regardless of the number dialed.  

Off-Premises Extensions (DPA)

Accurate transmission of Caller ID data cannot be guaranteed to the DPA location. In most cases, it will work at the different premises address (DPA) location. It will always work at the main location. End users should be advised of potential problems.

Repeat Dialing   

If the subscriber receives the call through Repeat Dialing, the originating number and name will be displayed on the end user's device.    

Speed Calling

The full originating number and name will be displayed, not the speed dial code.    

Three-Way Calling

The originating number and name will be displayed if the receiving location is a Caller ID subscriber.

Voice Mail

The display device will store the originating number and name if transferred via Alternate Answer. The display will not store the number and name if transferred via Business Line Transfer.

Ordering    

Due Dates    

Refer to Resale Due Date Matrix for standard due date intervals.

USOCs/FIDs

 

Refer to USOC Search Tool for USOC/FID information.

Billing   

Refer to the state tariff for recurring and nonrecurring charges.
Satisfaction Guarantee
A 60-day Satisfaction Guarantee is provided in Michigan.  If the end user is dissatisfied with the feature and requests that it be discontinued during the 60 day period, then neither the monthly rate nor any applicable nonrecurring charges will apply.

· This guarantee does not extend to Foreign Central Office, Foreign Exchange or Foreign District Service. 
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